CUSTOMER SATISFACTION SURVEY

Thank you for giving us the opportunity to serve you. Please help us by taking a few minutes
to tell us and help us improve the service that you have received so far. We appreciate your
business and want to make sure we meet your expectations. Return with Payment.
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Please rate the ATEL representatives that handled your service:

Tech#ian’s Name

Very Satisfied / Somewhat Not satisfied Strongly /
Satisfied / Agree Satisfied / atall/ Disagree
Strongly Neutral Disagree
agree
Atel service representatives were /
friendly and helpful.
1 How satisfied are you with your /
2
product? L
Were all your problems resolve? [/
Was the work completed to your /
satisfaction? )
How would you rate your overall \/
Satisfaction with Atel?
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Based on the service you received, how likely are you to recommend ATEL Communications, Inc. to a colleague or internal

department within your organization?

Definitely Will Recommend Might Recommend Neutral Will Not Recommend

Thank you for taking the time to complete the survey.
Please Return with Payment,
Fax to 858-646-4680
or email to Atel-AR@atelcommunications.com

Your opinion is important to us and will assist us in improving our services.

8447 Miramar Mall
San Diego, CA 92121-2522
Main; (858) 646-4600 Fax: (858) 646-4680




